
As we look back on the past year, it’s easy to see that it was a time of 
significant preparation, uncertainty, and possibility.

In the face of a potential shift in health policy, Telecare continued to 
provide service to over 27,000 individuals across eight states. While 
our organizational values of respect, recovery, and results did not 
change, we updated our mission statement—the first time in 16 years 
—to focus on broadening the types of people we serve and to reflect 
a more complex range of needs such as substance use and criminal 
justice involvement.

Across Telecare, you have laid the groundwork for moving our new 
mission forward. You have done this by embracing new approaches for 
treating the substance use needs of the individuals we serve as well as 
their health, hopes and dreams. You have also done this by opening 
several new programs that expand our range of services in new and 
existing regions. In particular, you opened several new crisis programs 
to reinforce the safety net for individuals with urgent or emergency 
needs. These programs are also utilizing recovery models and peer 
services, innovative and exciting avenues of clinical care that are in 
direct alignment with our mission.

The creativity, commitment, and 
passion you bring to our work is  
evident and inspiring. 

Thank you for another great year.

Anne Bakar
Telecare President & CEO
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UNIQUE 
INDIVIDUALS 
SERVED IN FY16-1727,107 

Telecare 
Employees3,319

We Continued to Serve a Broad Array of 
Clients, Customers, and Communities
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168 Scholarship 
Recipients

Telecare provided three types of scholarships to 
168 employees to help further their educations. 

6 Participants in  
Nursing Education 

Repayment Program
Six nursing students at Telecare capitalized on the 

Nursing Education Repayment Program (NERP).

16.5% Increase  
in ESOP

The Telecare Employee Stock Ownership Plan 
share price increased by 16.5% to $55 per share.

140 Telecare Heroes
More than 100 employees at all levels  

were honored by their peers or leaders as  
Telecare Heroes! 

199 Promotions  
From Within

Nearly 200 team members were promoted into 
new roles at Telecare, including 81 promotions to 

management positions.

Many New Programs
Telecare opened several new programs: Alameda 

Assisted Outpatient Treatment/Coordinated 
Care; Thurston Mason Crisis Triage; Telecare 

Partners in Wellness; Horizon View Mental Health 
Rehabilitation Center; ASSIST; North Sound Peer 
Bridger; and Thurston Mason Mobile Crisis and 

Intensive Case Management Teams.

85,510 Training Hours  
We expanded our training to include  

online modules available on Relias. A total  
of 85, 510 hours were dedicated to online  

and live trainings this year.

Telecare Was Named a Top 100 Best Place to Work  
in the Large Companies Category in the  

San Francisco Business Times

HERITAGE PHF TAO LA CASA

HR TEAM BEST PLACE TO WORK BAY AREA 
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“Our dynamic duo Wanda and Elise work tirelessly 
and often behind the scenes to keep our work space 
safe and beautiful, our staff happy and informed, 
and our program running smoothly day after day. 
They are heroes to us all at Gateway to Recovery, 
Transition Team, Project 25, Pathway to Recovery, 
and In-Reach.”

“Martha, Regina, and Wakako were 
truly Telecare Heroes and came 
through for one of our clients at  
La Casa MHRC. Our client was 
returning from a court visit and 
decided he did not want to return. 
They walked with him for close to two 
miles on a hot day and kept reassuring 
him that they were there to help him 
in any way that they could. Eventually, 
he returned to the facility with them. 
For their kindness, compassion, and 
endurance, we recognize Wakako, 
Regina and Martha!”

“Nitzy, Marjouri, Allison, Shawna, Dr. Farhie, 
Catherine, Kym, Nicole, Aundray, and AJ work very 
hard to help the members of Sonoma County 
ACT. Everyone goes far and beyond to make sure 
our consumers are being treated well, receiving 
appropriate treatment, and most of all treated like 
important members of society. I have worked in 
mental health crisis for nine years and have never 
seen such teamwork and dedication. Kudos, guys!”

A Few of This Year’s Telecare Heroes
There are heroes everywhere at Telecare. Through our Telecare Hero nominations, we recognize the things 

—both large and small—our coworkers do to make our jobs a little better and our lives a little brighter.

“Margie Hertz is always getting the residents to  
smile, laugh, and engage at the Recovery Center  
at Woodburn. It’s clear that she has the passion and 
compassion for this work. For this, and many other 
things, Margie is a Telecare Hero.”

“Melinda perseveres under extreme circumstances 
with a smile and a kind word here at Multnomah 
CATC. She is constantly thinking about how to make 
our program better and is a master at reframing 
perspective. I am learning a lot from Melinda, and am 
in awe of how she maintains calm on a daily basis.”
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